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https://www.gov.uk/business-finance-support/gigabit-broadband-voucher-scheme-gbvs-uk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.openreach.com%2Ffibre-broadband%2Ffttp-providers&data=04%7C01%7Csamantha.lindsay-dorward%40openreach.co.uk%7Cfa2370fd690e4e88e50d08d8eac2244f%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C637517466843506774%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=G3C0eWG7KSn%2B%2FsD%2B8wbiYQTm%2BU2pCItG9H0qlG6FQ3E%3D&reserved=0
http://www.gigabitvoucher.culture.gov.uk/












•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•





When it comes to getting the new Fibre broadband 
connected to your home, your ISP will discuss with you 
in detail what is involved in the process. 

The final installation will be carried out by an 
Openreach engineer who specialises in home 
installations.   

The Openreach engineer will follow the route of the 
existing copper feed to the home, so may be overhead 
or underground. 

If fed underground a Customer Splice Point (CSP) will 
be fitted.  (Approx. 15cm x 12.5cm)    

Inside the home the Openreach engineer will bring the 
fibre through the wall and surface mount the fibre 
securely along the wall up to the ONT. 

The ONT needs power and will need to be within reach 
of a power socket. 

Your router/hub will be connected to the ONT and can 
then be positioned anywhere within the reach of your 
supplied cable.    



How to pledge a
UK Gigabit Voucher to
your Fibre Community
Partnership scheme



https://gigabitvoucher.culture.gov.uk/
https://gigabitvoucher.culture.gov.uk/home/who-is-eligible/
https://www.openreach.com/fibre-broadband/fibre-community-partnership/pledge-terms
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http://www.openreach.co.uk/connectmycommuity










*Not all communication providers will offer a full fibre service in all areas. You may need to consider switching providers in order to fulfil the obligations 

of the voucher. You would need to ensure that you are not under contract at this time and that you are free to move to a different provider within the 

timescales.

Also please be aware that prices can vary between providers and that it is your responsibility to choose a provider that suits your needs and 

circumstances.

mailto:funding.platform@notifications.service.gov.uk




https://gigabitvoucher.culture.gov.uk/home/who-is-eligible/
https://gigabitvoucher.culture.gov.uk/home/who-is-eligible/
mailto:fibrecommunitypartnership@openreach.co.uk
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